
Salisbury OpenGov 
Hometown Heroes

SETTING UP YOUR ACCOUNT AND SUBMITTING A HOMETOWN 
HEROES BANNER APPLICATION



Setting Up Your Account

The link to our main page:
https://salisburymd.portal.opengov.com/

On the main page, select Sign Up.

https://salisburymd.portal.opengov.com/


Setting Up Your Account



Setting Up Your Account

Select “My Account” at the top right.



Setting Up Your Account

Select “Profile” on 
the left.



Setting Up Your Account

Select “Edit Profile” 
on the right.



Setting Up Your Account

Fill this out with the 
“Applicant” information. 

If you are representing an 
organization, you will have 
the opportunity to provide 
that information during 
the application process.



Hometown Heroes

A STEP-BY-STEP GUIDE.



Hometown Heroes

Selecting The City of 
Salisbury in the top left 
corner will take you to the 
Homepage.



Hometown Heroes

Select “Explore” on the 
Hometown Heroes button.



Hometown Heroes

Select “Select” under 
Apply Online. Then 
choose Apply Online on 
the next page.



Hometown Heroes

Confirm your contact 
information and then 
select “Next” at the 
bottom.



Hometown Heroes

• Make sure to fill out all the fields as 
required. Make sure to upload a picture 
of your Hero in uniform.

• Banners have two options: one-sided or 
two-sided.

• There are currently two banner locations 
– Eastern Shore Drive or West main 
Street.



Hometown Heroes

We are offering 3 payment options for 
the banners.
1. Online in OpenGov with Card will 

see a processing of 2.99% + 0.99¢ 
per transaction. Online in 
OpenGov with Check will see a 
$2.25 processing fee.

2. Mail or drop off a check to HCDD – 
no fee.

3. Cash payment at Finance – no fee.



Hometown Heroes

Please read the instructions 
and check the boxes. Type in 
your signature, select the and 
then select “Next”.



Hometown Heroes

You can skip this section, just 
select “Next”.



Hometown Heroes

This is your summary 
screen. Please verify 
that all the 
information is correct, 
select “Submit”.

At any point during 
this application you 
may select “Save Draft 
and Exit”.  



Hometown Heroes

On the left you will see the 
steps of your submission. You 
will receive a notification after 
each step is complete.



Hometown Heroes

On the left you will see the 
steps of your submission. 
You will receive a notification 
after each step is complete.

If you chose Check or Cash 
payment, please print out 
the invoice to submit with 
your payment. 

If you have a question about 
this step, please submit a 
comment and we will 
respond.



Hometown Heroes

If you are mailing or dropping off a 
check, please print this and include 
with your payment so that we can 
efficiently process your request.



Hometown Heroes

• Selecting “My Account” or 
“Dashboard” will bring you to the 
Dashboard. 

• Any action required from you, such 
as a payment, will be at the top 
under Action Required.

• Any documents available to 
download or print will be under 
Permits & Documents.

• Any application you have submitted 
will be under Applications, with any 
draft listed at the top.



HCDD Team

HCDD Contact Information:

Email: hcdd@salisbury.md
Phone: (410)341-9550

Office:
207 W. Main St Suite 102
Salisbury, MD 21801

mailto:hcdd@salisbury.md
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