Salisbury OpenGov
Hometown Heroes

SETTING UP YOUR ACCOUNT AND SUBMITTING A HOMETOWN
HEROES BANNER APPLICATION
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Setting Up Your Account

& city of Salisbury, MD
The link to our main page:

https://salisburymd.portal.opengov.com/

Login  SignUp
Welcome to Salisbury

Access service information and apply online — all from here.

On the main page, select Sign Up.

Search for something like "Interior Checklist for Rental Inspections” or "Property Affidavit Forms™

Discover Online Services

Choose below to browse services by department

HCDD Helpful Links & Guides
Landlord Guide, OpenGov Deployment
\\\“‘\\m
S i
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e

Housing & Community Development
Presentation - 10.9.2024 + 6 more

Rental Owners License, Rental Unit Registration +
4 more

Explore
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https://salisburymd.portal.opengov.com/

Setting Up Your Account

& City of Salisbury, MD

Login Sign Up
Create an OpenGov ID Already have an OpenGov ID?
Register once, login to any OpenGov Use your OpenGov ID to login to
community.
For your security, your login is performed on our Secure Portal
For your security, your sign up is performed on our
Secure Portal

Login using Secure Portal

Sign up using Secure Portal
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Setting Up Your Account

Select “My Account” at the top right.

e' City of Salisbury, MD MyAccount | [l Muir-

Welcome to Salisbury

Access service information and apply online — all from here.

Search for something like "Landiord Guide™ or "Minimum Livability Standards™
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Setting Up Your Account

@ City of Salisbury, MD

“4 Back Home
" o = Dashboard
Select “Profile” on
the left S Mo
@ Profile
Your Records

0 Applications

= Projects

& Permits & Docs
% Payments

& Inspections
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Setting Up Your Account

& city of salisbury, MD

2 Back Home

& Dashboard
= Messages
® Profile

Your Records

0 Applications

= Projects

£ Permits & Docs
® Payments

B Inspections

City of Salisbury, MD

Portal powered by OpenGov

Your Profile
Personal Profile

First Name

Last Name

Email address
shybodatestigmail.com

Phone Number

Address 1

City

Your Profile

Your Records

Avatar

SB

My Account Search | [ You-

Address 2 (Optional)

State

ZIP/Postal Code

Resources
Claim a Record

Employes Login

7

Select “Edit Profile”
on the right.
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Setting Up Your Account

& city of Salisbury, MD MyAccount Search | [ Muir-

4 Back Home

Your Profile

& Dashboard
Personal Profile
= Messages
First Name Avatar . . .
- Profile = Fill this out with the
: Muir |
o . ) .
o R Applicant” information.
- E |
o Applications
& Projects Email address If you are representing an
|mbuda@sa|ishury_md | . . .
& Permits & Docs organization, you will have
% Payments |""°“"““'““' | the opportunity to provide
4103419550
inspections o . that information during
(207w Mamst. | [Sute102 | the application process.
City State Z1P{/Postal Code

s |
Resot Password &

Cancel
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Hometown Heroes

A STEP-BY-STEP GUIDE.




Hometown Heroes

3 Back Home

& Dashboard

£ Messages

City of Salisbury, MD

@ Profile

Your Records

0 Applications

& Projects

B Permits & Docs
w Payments

& Inspections

Your Profile
Personal Profile

First Name
Muir

Last Mame
Boda

Email address

mboda@salisburymd

Phone Number
210-341-9550 ext. 1338

Address 1
207 W. Main St.

City
Salisbury

My Account Search & Muir -

Selecting The City of
e Salisbury in the top left
pter corner will take you to the
= Homepage.

Address 2 (Optional)
Suite 102

State ZIPfPostal Code
MD 21801
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Hometown Heroes

e City of Salisbury, MD My Account Search & Muir~

Welcome to Salisbury Select “Explore” on the

Access service information and apply online — all from here.

Hometown Heroes button.

Search for something like "Rental Unit Registration or I nt Merchant Licen:

Discover Online Services

Choose below to browse services by department

Hometown Heroes Maryland Public Information Act Helpful Links & Guides

Hometown Heroes Application Requests OpenGov Setting up Your Account, Housing &
MPIA - Public Information Request (General Community Development Tutorials and Guides +
Services), MPIA - Public Information Request 7 more

Mayor & Council

Explore Explore

ASBUR
oL SUR Ny 2
29 40
; . i\ % ’% Arts, Business, & Culture Department Housing & Community Development Housing & Homeless
% ‘) - |l E é Hotels & Motels . Mobile Vendor & Transient Rental Owners License, Rental Unit Registration Anne Street Village Application
7 ‘ﬁ is

V/ - Merchant License + 1 more B e
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Hometown Heroes

@ city of Salisbury, MD

My Account Search ‘% Muir ~

Select “Select” under
Apply Online. Then

choose Apply Online on
the next page.

Hometown Heroes

Apply Online

ETIE s [ P I

Hometown Heroes Application
The Salisbury Hometown Heroes Banner Program is a living tribute

Apply Online
created for the community to recognize and honor our Veterans wh
are serving or are veterans who have served our country in the United

States Armed Forces.
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Hometown Heroes

@' City of Salisbury, MD My Account Search | @ Muir -

Have & project #7 Steplofd - Save Draft and Exit

o Confirm your contact information
Hometown Heroes Application

Ensure your contact information is up-to-date so that we can get in touch with you If nesded.

First Mame* Last Name*

Muir Boda

Email address* Phone Mumber*

mboda@salisbury. md A410-341-9550 ext. 1338

Address 1* Address 2 (Optional)
207 W Main St Suite 102

City* State* 7IP/ Postal Code*
Salisbury MD 21801

7 Pl

0 S

¢
¢ 28l

Confirm your contact
information and then
select “Next” at the
bottom.
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Hometown Heroes

Step 20of 3 -

Hometown Heroes Banner Program

Is the person submitting the photo the veteran® *

Save Draft and Exit

No

Full Name of Person in Photo * @

George Washington

Rank * @

General

Is the Veteran ALIVE, DECEASED, KIA, POW/MIA * @

Branch of Military * @

Army

Era of Service *

American Revolutionary War: 1775 to 1783

Deceased

Hometown * @ m—

Pope’s Creek, VA

Photograph of Hero in Uniform *
American Flag 2jpg

Choose File | Mo file chosen

Payment Options

| Select your option

Connection to Salisbury s

Resided in Salisbury

Relationship to hometown hero * @ e—

Father of the Country

Banner Options * @

| Two Side Banner - $132.50

Banner Location * s

| Select your option

Make sure to fill out all the fields as
required. Make sure to upload a picture
of your Hero in uniform.

Banners have two options: one-sided or
two-sided.

There are currently two banner locations
— Eastern Shore Drive or West main
Street.
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Hometown Heroes

Payment Options

Online in OpenGov -

Payments are accepted online in this platform once the application is submitted. Payment with a card will
see a processing of 2.99% + 0.99¢ per transaction. Online payment with a check will see a $2.25 processing
fee.

Payment Options
Mail or drop off a Check -

Checks made payable to: City of Salisbury Mail to or drop off at: HCDD 207 W. Main 5t. Suite 102, Salisbury,
MD 21801

Payment Options
Cash -

Cash Payment instructions. Once you submit this application an invoice will be generated for you to print.
Bring that invoice to the City of Salisbury Financa Department - 125 N. Division 5t. Room 103, Salisbury, MD
21801

We are offering 3 payment options for

the banners.

1. Online in OpenGov with Card will
see a processing of 2.99% + 0.99¢
per transaction. Online in
OpenGov with Check will see a
$2.25 processing fee.

2. Mail or drop off a check to HCDD -
no fee.

3. Cash payment at Finance — no fee.
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Hometown Heroes

| hereby grant the City of Salisbury permission to use the attached photo (which includes a likeness of me, my relative or the
person being spensored) in the Hometown Heroes Banner Program and display the banner with this image. *

| acknowledge that | have permission to submit this photo on behalf of the individual that is being honored.

Please read the instructions

Applicant Digital Signature and check the boxes. Type in

oo, o your signature, select the and
then select “Next”.

Date
10/20/2025

oy
(7) OPENGOV
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Hometown Heroes

Step3of3 - Save Draft and Exit

Attachments

Include any additional files with your submission. Any box marked "Required” is required to submit your
application. Please note the maxirmum allowed file size for any upload is 100 MB.

You can skip this section, just
select “Next”.

Attachment File

Add attachrment

¢ Back

o (v) OPENGOV




Hometown Heroes

. o Save Draft and Exit Eastern Shore Drive
Confirm your submission

This is your summary
Please ensure you've filled everything completely and accurately, then click "Cenfirm and Submit" below.

Payment Options

Cash screen. Please verify

_ Cash Payment instructions. Once you submit this application an invoice will t h at a I I t h e
Contact Information Muir Boda be generated for you to print. Bring that invoice to the City of Salisbury
# Edit Email address Phone Number Financa Department - 125 N. Division 5t. Room 103, Salisbury, MD 21801 . . .
mboda@salisburymd “10-aarass0ent 1538 I hereby grant the City of Salisbury permission to use the attached photo (which includes a I n fo r m a t I O n I S C O r re Ct)
B likeness of me, my relative or the person being sponsored) in the Hometown Heroes Banner
Mailing Address

s L Ce " o2 )
207 W Main St. Suite 102, Salisbury, MD 21801 ;ogram e clpiey fhe bemner it i mege S e I e Ct S u b m It .

lacknowledge that | have permission to submit this photo on behalf of the individual that is

Is the person submitting the photo the veteran? * being honored.

Hometown Heroes

N “ At any point durin
# Edit y p g
Full Name of Person in Photo * @ Branch of Military * @ - - -
Applicant Digital Signature Date o Q o
George Washington Army thls a ppl Icatlon you
@ Muir Boda 10/20/2025
I Oct 20, 2025
Rank * @ Era of Service * I “S D f
Gereral American Revolutionary War: 1775 to I I I ay S e eCt ave ra t
1783
Y/
and Exit”.
Is the Veteran ALIVE, DECEASED, KIA, POW/MIA * @ Attachments
Deceased 2 Edit Attachment File
Hometown * @ Connection to Salisbury
Pope's Creek, VA Residad in Salisbury | certify under possible penalty of perjury under the laws of this jurisdiction that the preceding information is
true and correct.
Relationship to hometown hero * @
Father of the Country < Back
Photograph of Hero in Uniform * Banner Options * @
| | American Flag 2jpg Two Side Banner - $132.50
<SSy
5 ‘\\n,"’ T
l/,/ Banner Location *
g )
g. ") V2% Eastern Shore Drive
0 na
0 s

N
q \ 2%
e




Hometown Heroes

Hometown Heroes Application
HERO-25-1 Your submission

Submitted Oct 20, 2025 at 9-43am

Your Submission

Attachments
Guests (0) On the left you will see the
Contact Information Muir Bodi steps of your submission. You
G:CheckorCashPaymentlmoE Email address Phone Mumber . p y o0 .
© Hometonn Heroes Banner Payment mboda@salisburymd 410-341-9550 ext. 1338 will receive a notification after
Hometown Heroes Order Form H
Order Submitted tao Printer Mailing Address eaCh Step IS Complete'

207 W Main St Suite 102, Salisbury, MD 21801

Hometown Heroes Iz the person submitting the phote the veteran? *
Banner Program No
Full Name of Person in Photo * @ Branch of Military * @
George Washington Army
Rank * @ Era of Service *
SSsy General American Revolutionary War: 1775 to
Bv,e \\\ll,% 1?83
)

l\\\“\\\\\\ k3




Hometown Heroes

Hometown Heroes Application
HERO-25-1 Check or Cash Payment Invoice Option

Issued. Your document is ready.
Your Submission

Attachrnents

Guests (0)

Issued: Oct 20, 2025

@ Check or Cash Payment Invoice ‘—
@ Hometown Heroes Banner P‘aj,rment<— Print your document

Hometown Heroes Order Form Print this document and retain for your records.
g,
Order Subrnitted to Printer .
‘ Print Document '
——

Ask a question about this

On the left you will see the
steps of your submission.
You will receive a notification
after each step is complete.

If you chose Check or Cash
payment, please print out
the invoice to submit with
your payment.

If you have a question about
this step, please submit a
comment and we will
respond.
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Hometown Heroes

1020725, 9:46 AM about:biank

HOMETOWN .4
HEROESE Salish

BANNER PROGRAM.. u

(bst™)

W\

2
Py If you are mailing or dropping off a

City of Salisbury Hometown Heroes check, please print this and include
PAYMENT INVOICE with your payment so that we can
HERO-25-1 O Rooows 10821480 Suesanshensle efficiently process your request.
Attention Finance: Plouo:;r::d HCDD when payment is
Payment Type Item Invoice Total
Two Side Banner - $132.50 $0.00
of Salisbury j
Payment |Mml Checks are payable to: 207 W. Main St. Suite 102 Please include this invoice.
[Salisbury, MD 21801 _
City of Saksbury Finance Office
Cash Payments bring to:}125 N. Division St Room 103 [Please bring this invoice,
[Salisbury, MD 21801
Name of Hero Branch of Military Rank
Gooq_;o Washlngton Army General
oy Name of Applicant Phone Number Email Relationship to Hero

Muir Boda 410-341-9550 ext. 1338 mboda@salisbury.md Father of the Country

&) () OPENGOV




Hometown Heroes

ﬁ City of Salisbury, MD Search % Muir~

*2 Back Home
- 5z
&= Dashboard ;‘,?l_ Muir Boda
- -
LR
£ Messages = mboda@salisburymd
@ Profile
Your Records Action Required ‘-—
O Applications
Pay balance due for.HD.metDwn Heroes Banner Payment Oct 20,2025
== Hometown Heroes Application -
& Projects
& Permits & Docs Submission Requested
w Payments Mo submissions requested at this time.
% Inspections
Permits & Documents ‘—
B Hometown Heroes Payment Invoice Issued Expires
e Homatown Heroes Application - Oct 20,2025 -
= Rental Owner's License lssued Expires
Eé *+Salisbury One Oct 10, 2024 Mar 1, 2025
- Rental Owner's License lssued Expires
E]O ++Salisbury One Oct 10, 2024 Mar1, 2025
View All
Applications 4—
) [_} Hometown Heroes Application —> Draft
Iy,
") [_} Hometown Heroes Application Draft

Selecting “My Account” or
“Dashboard” will bring you to the
Dashboard.

Any action required from you, such
as a payment, will be at the top
under Action Required.

Any documents available to
download or print will be under
Permits & Documents.

Any application you have submitted
will be under Applications, with any
draft listed at the top.
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HCDD Team

HCDD Contact Information:

Email: hcdd@salisbury.md
Phone: (410)341-9550

Office:
207 W. Main St Suite 102
Salisbury, MD 21801
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